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April 20~ 2000
~

Marcella Beagle
1625 W. Valencia. Drive
Fu11erto~ CA 92833

Re: Residential Account No. 714-871-8579

Dear i\rIs. Beagle:

t
,~rt bf
)~~

You sent Pacific Bell Telephone Company ("Pacific"). among others, nwnberless
complaint letters 8OOut Paci:fic~s billing and Mr. Douglas Phason's handling of your
complaint case. I am Mr. Pbason's supervisor. I have re..iewed your letters aDd Mr.
~~D' s handling of your compl,ailf.. case.. This letter will share with you my review of

- L'"~matter'k'~lt Al~
t.,.-J;!/ Based on informanon, you ~::./ that Pacific did not send you telephone bills from

:;,:.r:"'- March 1999 to Febnzmy 2000. ~lii~ records for the same period of your comp~~~
.' - ~ attached. And, that the address information was not COrlectiy shown onJb~J1i1 BiDg
;~ b records. Pacmc's1eCOrds do sholt' that we are now sendiIlg your bills to the ~ress as

\ \ - W shov,-u above. i1l '~.,.e.,d A ~c e j
+'\\. """' i} 1'- ItIdlf~! ' ~ C4'vJ I ~

Q.,\' J./ ~ /""" ~fl\.e"" ,..e~<f-l', ~ \J In response to . c' s disconnection notice of March 2000; you expressed y Tit
to 'J concerns over th impending disconnection of your telephooo account and the

owed to your=hone bill. Specifically, that the amount of the billing was .

presented. P c bas provided a copy of your. '
review. ~ t history attached. If you still disagree with the amount
should provide us \\Oith an acmunting of your canceled checks or receipts for
that would substantiate your claim. You further stated

- deoo~it tn vnur accoun1-that YOU have on file WtU1 the

"CO~onC'Comm"1SS1 ~"'). Pacific responds that, the CommissiQn
your deposit to us for that pwpose. . ce the Commission, on an

order denying a rehearing of your complaint, and reaffll'IIled that the d no billing
Yiolations by Pacific, Pacific win therefore 1Nrite a letter to the Comm . on and st t Ij J'1 z:- .

that the deposit on file with them sen to us to It to your ac~unt. !IV , Jt:1o ! I~ ~ Z
A/c? ..P'lJi~iJ ~~-

In Pacific's letter of March 20,2000 (see attached), we advised you that we would take <; 00 action to disconnect your account wrtil we provided you with duplicate copies of your

biUing recor~ And" as of this ~riting, we have done sO. Pacific also agreed that you ..'

would have 30 da:ys to contact us and make payment mangements if you so desired. -- / fr~~ 5;'
. Therefore, if we do not hear from you by May 25 with agreeable payment arrangements, -- /
'- t?\.J ~-' i' - . . A ,
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Uqlities

not



Pa~e 2

I~
ii\ j

1

,:. ~- : ATTACHKEKT

. ':\ v' i) ~ Wi'
" ., !! I, J II \

V ~. if
/ ~ ,/WrtJi"1 \j ~l~

Pacific will have no choice bU.!,to-iliscoDIlect your telephone service. Soould you ~ish to,; / - f J

make pa}"nlent ar:"a:'-;cf{JC)ts,. ~~~ co~tfct Mr. Tyler at 415-5(r~- 77 ! 7t - 1'&1.41 c1f" '5 to.( &1' i
~4fW~~,c;;e;A..~;l - fP~untt C~l~ t:f.HenflfJ! re£..6fO.

As to~. Phason',s l"~d}mg pI your comp~t~, ~.that.hc has rcspondpd.to.yP~ -ILl E
c(}mplalnt case WIth tnc utmost of professIonalism. My reading of the CommIssion S i: ."

dccision, Decision DO-OO3-OO2, attachcd for yotU review, acC'l1raleiy portrdYS my ;./~~:
UI'..d~(2Ilding of this complaint mat"ioeT. An~ T wholeheartedly agrcc ;vith the J ~. ~
Commission's fU1d!ngs in tf1.is compiaint case. - E.fi.er 1,4,;r #"\ ~~ 1 J"tK:..l~f. r-e.,..t{e~'O £prtM7dl'\.

Pacific recognizes your apparent dissatisfaction; bowevcr. wc remain open to discuss q j l/ ! '-l..
your account 'With you.-AgaIn, contact Mr. Tyler at 415-.542-1117, to the ex+~nt that you
~'ish to discuss this mauct. Pacific further apologizes for any inconvcnlt.-nce 1111... maJler

Iimay havc causcd you. L ~I {.:;: MM $kI.~~ '- 'B U
SinccrclYt . . ~ J'li ;,:JJ~.s' ':;"'Mr-,Il,-G~J.;r if4 ~f
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